
Therapeutic Support Practitioner
Salary / grade range FTE - £28,226 - £30,095 / Actual Salary - £24,870 - £25,156

SO1, SCP 23-25

Location Co-op Academy Oakwood

Reports to Family Support Coordinator

Responsible for Two Pastoral Support Workers

Purpose of role:
To be responsible for developing and delivering a programme of responsive therapeutic support to
meet the social, emotional and mental health needs of pupils in the Academy. Working closely with
both teaching and pastoral colleagues across the Academy to support identified pupils in
overcoming barriers to learning.

Key accountabilities (and specific duties / responsibilities):
The duties outlined in this job description may be modified by the Headteacher to reflect or
anticipate changes in the job, commensurate with the salary and job title. The performance of all
duties and responsibilities shown below will be under the reasonable direction of the Head Teacher.

● Manage and deliver pastoral and therapeutic support to pupils and be responsible for
preparing children emotionally and physically to engage with teaching and learning.

● Work collaboratively and constructively with professionals and stakeholders to gain best
outcomes for pupils.

● Work restoratively, engage in restorative training and be a champion of restorative practice
● Plan, evaluate and adjust learning activities to ensure pupils’ access to learning through the

use of appropriate strategies.
● Implement agreed learning activities, adjusting activities according to pupil responses/needs
● Arrange and develop mentoring arrangements with pupils and provide appropriate support.
● Establish constructive relationships with parents and carers, exchanging information,

facilitating their support for their child’s attendance, access to learning and supporting
home/school links and leading Early help plans.

● Attend and contribute to internal and external meetings, representing the Academy in a
professional manner and taking minutes where necessary.

● Manage and provide accurate and detailed feedback, reports and data linked to pupil
achievement, progress, behaviour and other matters using a range of software.
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● Manage record keeping systems and processes.
● Administrative support, eg completing paperwork, correspondence, filing and

communicating with stakeholders through email, telephone, etc
● To prepare specific documentation relating to pupils (for example: Positive Handling Plans

and Risk Assessments).
● Deliver, review, evaluate and record pupil interventions, assessing pupil response and

progress.
● Manage the supervision and support of pupils who are unable to work in class, who are not

working to the usual timetable and to work with colleagues to reintegrate them back into
class.

● To contribute to the overall development of the academy, in particular through activities
related to the Academy Development Plan.

● Attend to pupils’ personal needs and care, and provide advice to assist in their social, health
and hygiene development.

Other Duties

● Cooperate with the employer on all issues to do with health, safety and welfare and be
aware of your responsibility for personal health, safety and welfare and that of others who
may be affected by your actions or inactions.

● Compliance with all school policies and procedures, including the safeguarding and child
protection policies and prevent duty.

● Taking a share of supervisory duties as part of the weekly routine and as necessary.

Continuing Professional Development

● To attend and participate in regular meetings, training and other learning activities as
required.

● In conjunction with line manager, take responsibility for personal professional development
keeping up to date with research and developments related to Academy efficiency which
may lead to improvements in the day to day running of the Academy.

● Undertake any necessary professional development as identified in the Academy
Improvement Plan taking full advantage of any relevant training and development available.

This is not a comprehensive statement of procedures and tasks, but sets out the main expectations
of the Academy in relation to the post holder's professional responsibilities and duties.
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Personal attributes required (based on job description):

Attributes All attributes are
essential, unless
indicated below as
‘desirable’

How measured,
e.g. application
form (A),
interview (I)

Qualifications
● GCSE grade C or equivalent in Maths and

English;
● A relevant level 4 qualification or above;
● Evidence of continuous professional development.

Desirable

A

Experience
● Working with children and young people in an

educational or therapeutic context;
● Working with children and young people in 1:1

and group situations.
● Liaison with external professionals and agencies;
● Working with children and young people with

special educational needs.
● Delivering training on specific areas;
● Preparation of risk assessments.
● Working with Parents/carers and impact of this

A/I

Skills, Ability, Knowledge
● Knowledge of relevant policies and legislation;
● Able to work collaboratively and constructively in a

team;
● Excellent interpersonal and communication skills
● Able to build effective links with key stakeholders
● Able to work restoratively.
● Able to interpret, observe and advise on the

Academy’s relevant policies and procedures.
● Able to work effectively with children and young

people who demonstrate challenging behaviour.

I

Personal Qualities
● Dedicated to improving the lives of children and

young people and parents/carers
● A respectful approach to children and young

people;
● Willingness to undertake CPD and training.
● Committed to the safeguarding and child

I
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protection of children and young people.

This post is subject to an enhanced DBS check.  We value variety and individual differences, and aim
to create a culture, environment and practices at all levels which encompass acceptance, respect and
inclusion. All our colleagues are expected to demonstrate a commitment to co-operative values and
principles, and the Ways of Being Co-op.
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