
 

 
Pastoral Support worker – Job Description 
 

Grade: 

 

C1  

Reports to: The Head Teacher, the Deputy Head Teacher and the 

SENDco 

  

 

Role:  

To support our school in addressing the needs of all pupils experiencing challenging emotions. 

including those pupils who need particular help to overcome barriers to learning. To take a lead role 

in supervision of break and lunchtime activities. Establishing productive working relationships with 

pupils, acting as a role model. All the duties outlined are carried out under the direction, control and 

supervision of the SENDCo and understand that the role can involve utilising strategies from Team 

Teach to ensure pupil welfare and safety is met 

 

Main Duties: 

 

     1. To provide a level of individual pastoral support to pupils. 

2. To receive and supervise pupils otherwise not working to a normal timetable. 

3. To attend to the pupils’ personal needs and implement related personal programmes, 

including social, health, physical, hygiene, first aid, toileting and feeding as required, and 

welfare matters. 

4. To assist the classroom teacher with the development and implementation of individual 

Education/Behavioural/Support/Mentoring plans and behaviour management strategies. 

5. To develop 1:1 mentoring arrangements with pupils and provide support for distressed 

pupils. 

6. To provide information and advice to enable pupils to make choices about their own 

learning/behaviour/attendance. 

7. To challenge and motivate pupils, promoting and re-inforcing self-esteem. 

8. To provide feedback to pupils in relation to progress, achievement, behaviours and 

attendance. 



 

      9. To liaise with feeder schools and other relevant bodies to gather pupil information. 

10. To support pupils` access to learning using appropriate strategies, resources. 

11. To work with other staff in planning, evaluating and adjusting learning activities as 

appropriate and to contribute to/complete risk assessments for individual pupils. 

12. To monitor and evaluate pupil`s responses and progress against action plans through 

observation and planned recording. 

13. To provide objective and accurate feedback and reports as required, to other staff on 

pupils achievement, progress and other matters. 

14. To be responsible for keeping and updating records as agreed, contributing to review 

systems/records as requested. 

15. To establish constructive relationships with parents, carers, exchanging information, 

facilitating their support for their child`s attendance. 

16. To provide appropriate clerical administrative support, eg phone calls, dealing with 

correspondence, compilation of analysis/reporting on attendance, exclusions.  

19. To implement agreed learning activities/teaching programmes, adjusting activities 

according to pupil responses/needs. 

20. To be aware of and appreciate a range of activities, courses organisations and 

individuals to provide support for pupils to broaden and enrich their learning. 

21. To determine the need for, prepare and use specialist equipment, plans and resources 

to support pupils. 

22. To supervise pupils on Educational visits out of school and activities as required. 

23. To attend and participate in regular meetings, training and other learning activities as 

required, contributing to the overall ethos and aims of the school. 

24. To establish constructive relationships and communicate with other 

agencies/professionals, in liaison with the classroom teacher, to support achievement and 

progress of pupils. 

25. To be aware of and comply with policies and procedures relating to child protection, 

health, safety, confidentiality and data protection, reporting all concerns to the appropriate 

person. 



 

26. To be aware and support differences and ensure all pupils have equal access to 

opportunities to learn and develop. 

27. To organise and supervise a range of appropriate activities during breaktime and 

lunchtime. 

28. To undertake other appropriate tasks as directed by the Headteacher 

 

Note 

This job description is not your contract of employment or any part of it. It has been prepared only for 

the purpose of school organisation and may change either as your contract changes or as the 

organisation of the school is changed.  

 

Co-op Academies Trust is committed to safeguarding and protecting the welfare of children. This role 

is subject to an enhanced DBS disclosure and other employment checks required for the role.  Please 

contact us if you require further details of any of these requirements. 


