
Isolation and Internal Exclusion Officer
Dear Applicant

I am delighted that you are interested in the role of Isolation and Internal Exclusion Officer. This role is incredibly
important. COVID-19 has had an undeniable impact on the behaviour and wellbeing of all students. This is
particularly true for those young people who are already deemed as vulnerable.

This role is designed to provide the Academy with the capability to actively identify and remove the social and
emotional barriers to learning by coordinating outstanding pastoral care for all.

As part of the Izone pastoral team, you will be responsible for the management of the Isolation and Internal
Exclusion Unit and the restorative service provided.

You will liaise with teaching staff to ensure that appropriate and sufficient work is set on the Google classroom to
be completed by students and/or collecting physical work. You will also liaise with Year Managers and pastoral
staff in finding ways to support the behaviour of our most challenging students.

You will lead interventions with students in managing and improving their behaviour, improving their self-esteem
and aiding their ability to self regulate their emotions. You will, of course, ensure a calm and consistent approach
to deliver the provision in order to maintain high standards of behaviour.

You will find the job description attached. It’s unapologetically straightforward in its aims.

What kind of person are we looking for? Someone who has the communication and interpersonal skills to
influence, persuade, motivate, mediate and engage with a wide range of young people and their families. Who
also has great listening skills, a non judgmental approach and a genuine interest in the wellbeing of students.
The ability to challenge poor student behaviour in a way that is firm yet fair under the banner of respect is an
essential quality.



In return, we can offer you a really supportive and collegiate environment in which to work. We have a really low
staff turnover because people like working here. You will have access to high quality training to prepare you for
the role and the opportunity to work collaboratively with a range of professionals.

In order to apply for the role, please submit a letter of application, of no longer than two sides of A4 (Tahoma
pt 11). In your letter please just tell us three things:

● why you want the role
● what skills and attributes you have that make you a suitable candidate
● the impact you hope to have.

Please don’t feel obligated to write lots of philosophical statements that we’ll inevitably agree with. It is much
more important that we get a sense of the person behind the letter.

If you would like to visit the Academy please contact Miss K Hollinshead Headteacher's PA, who will be
happy to arrange a time for you to visit (subject to COVID-19 restrictions). If you would like to discuss the
role further, please contact me at the Academy on 01782 882300.

Yours faithfully,

Mrs M Goodwin
Deputy Headteacher


