
 

 
Bereavement Support 
 
This document contains information on: 
 
1. The Good Grief Trust 

2. Employee Assistance Programmes 

3. Other Support 

4. Bereavement Leave 

5. General Information & Advice 

6. Discounts on Co-op Funeralcare for Co-op Colleague Members 

7. Becoming a Co-op Colleague Member 
 
 

1. The Good Grief Trust 
 
“We offer our heartfelt condolences to anyone who has suffered a bereavement through the 
Coronavirus, or under any circumstance during these uncertain and disturbing times. We want you to 
know that you're not alone and we will try our best to guide you in the right direction. All of us at The 
Good Grief Trust have lost someone we love, so we want to help you find the support you need as 
quickly as possible. We are so sorry that you are here, but we hope this advice helps you.” 
 
https://www.thegoodgrieftrust.org/need-know-info/coronavirus-bereavement-advice/ 
 
This site provides helpful information written in the context of the coronavirus crisis, around grieving in 
isolation, funerals, recording voicemails and saving photos, as well as signposting to charities, 
support services and helplines that offer dedicated advice and information.  
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2. Employee Assistance Programmes 
 
All Co-op Academies Trust colleagues have access to Employee Assistance. The support provided 
covers a wide range of mental health, emotional and practical support & advice needs, including 
bereavement. At present, the majority of academies and central / hub team colleagues use 
AXAPPP’s service, but there are a few exceptions where other local arrangements are in place. 
 

 Provider How to contact 

Bebington George Brookes 0759 5020660 
brookscounselling@gmail.com 

Portland Health Assured 0800 030 5182 

Woodslee Health Assured 0800 030 5182 

Failsworth Workplace Wellness 0800 1116 387 
http://my-eap.com/login 
Organisation Code = OLDwell 

All other academies, central / hub 
colleagues 

AXAPPP 0800 030 5182 
Int/mob: +44 (0)141 559 6455 
www.axabesupported.co.uk 
Username = employee 
Password = supported 

 

3. Other Support 
 
There are several other organisations and charities that provide advice and support to those who 
have been bereaved: 

● Age UK 
● Child Bereavement UK 
● The Compassionate Friends 
● Cruse 
● MacMillan Cancer Support 
● Marie Curie 
● Mind 
● NHS 
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mailto:brookscounselling@gmail.com
http://my-eap.com/login
http://www.axabesupported.co.uk/
http://www.ageuk.org.uk/health-wellbeing/relationships-and-family/bereavement/emotional-effects-of-bereavement/
https://www.childbereavementuk.org/leeds
http://www.tcf.org.uk/
http://www.cruse.org.uk/
http://www.macmillan.org.uk/information-and-support/coping/at-the-end-of-life/after-death/bereavement.html
https://www.mariecurie.org.uk/
http://www.mind.org.uk/information-support/guides-to-support-and-services/bereavement/
http://www.nhs.uk/Planners/end-of-life-care/Pages/what-is-end-of-life-care.aspx


 

4. Bereavement Leave 
 
If you experience a bereavement, please let your line manager or Headteacher/Principal know. We 
want to make sure that you receive support and the time/space to grieve, particularly at this very 
unprecedented time. 
 
The Trust’s Special Leave Policy makes provision for bereavement leave, including attendance at 
funerals. https://www.coopacademies.co.uk/co-op-academies-trust-policies/ 
 

5. General Information & Advice 
 
At some point in our lives, all of us will experience the loss of a loved one. This information is about 
how grief and bereavement generally affects people. The feelings experienced at such a difficult time 
can change from day to day, week by week, and month by month. There is no right or wrong way to 
grieve. Nor is there any set length of time for people to work through these emotions. 
 
Grief after the death of someone close will be different for every person. It has been described as like 
a fingerprint: unique to the individual, but with experiences that are shared and patterns that are 
familiar to many. The emotions experienced can be varied and include: 

● feelings of shock and disbelief 
● feeling numb 
● confusion and difficulty thinking straight 
● anger 
● guilt 
● low mood / sadness and tearfulness 
● difficulty sleeping 
● loss of appetite 

 
Trying to understand “how could this happen?” or “why did this happen to us or me?” are a normal 
response to such a loss, particularly when the loss was unexpected. All of these physical, mental and 
emotional responses are only to be expected, and in time, you will settle back into your normal 
patterns of daily routines and functioning. 
 
It may be more helpful to think in terms of the ‘four tasks of grieving’: 

● to accept the reality of the loss 
● to work through the pain and grief of the loss 
● to adjust to your new environment without your loved one 
● to find an enduring connection with your loved one while moving forward with your life 
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In time, you’re likely to find that you’ve accepted your loss and started to adjust to life without your 
loved one. There will still be times when the grief comes back to the forefront of your mind. 
Anniversaries, birthdays and traditionally orientated family times, such as celebrations or religious 
festivals are likely to be difficult, particularly for the first year or two after your loss. 
 
While you may expect to experience some or all of these physical, mental and emotional responses, 
it’s also important to recognise that when, or if, these responses don’t appear to be getting any easier 
to manage, you may need to ask for help. You can do this by consulting a Doctor, or perhaps having 
some bereavement support or bereavement counselling. 
 
Here are some tips to help get you through the days and nights following a bereavement; practical 
things that you can do to help yourself. 
 
Talking and expressing yourself – It’s important to talk through your feelings with somebody else, 
when you feel able. Some people find family and friends helpful to speak to and share their emotions 
with, others may choose to speak to someone not affected by the grief. 
 
There are various charities that offer bereavement services and who have trained bereavement 
volunteers and/or helplines available to talk to about your loss with you on a one-to-one basis. It’s 
often easier to open up to somebody you don’t already know about your feelings. Some people 
choose to speak to their doctor or other health care professional and the GP is then in a position to 
refer you to a bereavement counsellor if that is appropriate. 
 
Letting yourself feel sad – It’s perfectly normal to feel very sad and you must allow yourself the time 
to do this. Crying is a way of letting your body relieve tension and is part of the grieving process. 
 
Allowing yourself a break from the grieving – Although it’s normal to feel sad and you need to 
allow yourself to do this, it’s also important to give yourself breaks from this too. If watching TV or 
reading a book distracts you for a while, or if watching a funny film makes you laugh, it’s important to 
let yourself have those moments to enjoy. Some people feel guilty if they laugh or smile when they’re 
grieving but it’s important for you to be able to do this. It allows you to rebuild some strength for the 
moments when you will be feeling intensely sad. 
 
Keeping to a routine – When someone important to you has died you can feel as if you’ve lost all 
control over your life. Having a simple daily routine will give you some of this control back and make 
you feel safer and calmer at a time when you need stability. As part of this it’s a good idea to make 
arrangements to see other people regularly (practicing social distancing / using online methods) at 
least once a week, as this will help to ground you. 
 
Sleep – Grieving will make you very tired as it uses up a huge amount of your emotional energy. Just 
at the time when we need sleep the most, sometimes our bodies will not let us. If you do start to have 
problems sleeping it’s important to let your GP know. 
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Eat well – It’s hard to find the enthusiasm to cook when you’re feeling low. It’s very important to try to 
eat a healthy, well-balanced diet in order to maintain your strength.  
 
Avoid alcohol – Don’t be tempted to turn to alcohol as a way of numbing the pain. This will not help 
in the long run and could become a health issue in the future. 
 
Memory boxes – When you’re in the right frame of mind, creating a memory box can be a way of 
remembering the person who you’ve lost. You can choose a box that you think the person would’ve 
liked and put things in it that hold special memories. These might be photographs, their 
perfume/aftershave, an item of clothing, jewellery, cards that they may have sent you or received from 
someone else, their favourite book or anything that brings back a happy memory. You can bring the 
box out whenever you feel like it and it can be a wonderful way of sharing memories with the family 
e.g. grandchildren. 
 
Our altered lives – As you start to feel a little stronger you may want to consider: 

● joining a friendship group where people who are going through bereavement can share their 
experiences and offer support to one another (these are sometimes facilitated by 
bereavement charities). In some cases people can go on to develop long-term friendships with 
others who they meet in the group. 

● starting a hobby or returning to a previous interest. If there is something new that you’ve 
always felt like having a go at, now might be the time to do it. You might also consider 
becoming a volunteer if you have free time. Helping others is a good way of finding a new 
focus. 

 
Everyone will of course find some degree of difficulty when trying to adjust to a loss. Throughout the 
grieving process, there may be additional concerns and responsibilities to face, which can feel like a 
burden and be just as daunting and overwhelming as grief itself. 
 
These responsibilities can be managing financial affairs and supporting your family, in particular, your 
children or your elderly relatives. This in addition to maintaining your job and your life in general - 
particularly in the context of the current coronavirus crisis - could feel that it is almost becoming 
all-consuming. It’s important to make allowances for these everyday responsibilities, which may 
require a period of adjustment. 
 
Finally, whatever your worries or fears, anxieties or circumstances, it’s important to remind yourself 
that you’re not alone and in time, you will find the strength to accept your loss, and be able to adjust 
to the change in your life. 
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6. Discounts on Co-op Funeralcare for Co-op Colleague 
Members 
 
If you’re a Co-op Colleague Member (see below) and work at a Co-op Academy you can get 
discounts on the cost of a Co-op funeral or funeral plan for you and your immediate family. 
 
Your immediate family includes: 

● a spouse or partner living at the same address 
● children, step-children and adopted children (children under the age of 18 are free of 

charge, excluding third-party fees) 
● parents, step-parents, parents-in-law and step parents-in-law 
● grandparents and step-grandparents 
● siblings and step-siblings 

 
If there is no Co-op Funeralcare home near you and they’re unable to provide a funeral service, there 
is no cash alternative. Find your nearest Co-op Funeralcare home. 
 
Discount when arranging a funeral 
If you’re arranging a funeral for a member of your immediate family and were a Co-op Colleague 
Member and Co-op Academy colleague at the time they died, you’ll receive £700 off the cost of the 
funeral. This discount applies to our Simple, Traditional and Classic funeral choices. 
 
You can also get a £50 discount when arranging a Cremation Without Ceremony. 
 
Find out more about arranging a funeral on the Co-op Funeralcare website. 
 
Discount on a funeral plan 
A funeral plan lets you arrange and pay for your funeral in advance. If you’re a Co-op Colleague 
Member and Co-op Academy colleague, your immediate family can save £400 on each funeral plan 
you purchase with Co-op Funeralcare. 
 
Find out more about funeral plans on the Co-op Funeralcare website. 
 
How to claim your discount 
You can buy a funeral plan online, over the phone, or in person at a Co-op Funeralcare home (in 
person option is unlikely to be available during the coronavirus crisis). 
 
You’ll need to provide your Co-op Colleague membership number to get your discount. If an 
immediate family member is buying a funeral plan or arranging a funeral, they’ll also need to provide 
your Co-op Colleague membership number to get your discount. 
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You must buy directly from Co-op Funeralcare and not from any 3rd party or affinity arrangement to 
qualify for the discount. 
 
Visit the Co-op Funeralcare website for more information. 
 
Terms and conditions 
These offers may not be used in conjunction with any other offer or discount. 
The current discounts and offers do not form part of your employment terms and conditions. 
The Co-op Group reserves the right to update, change or remove the offers at any time. 
Co-op Funeralcare terms and conditions (PDF, 3 pages 1.9mb) 
There is no access to a free funeral for Academy Colleagues who pass away in service. 
 

7. Becoming a Co-op Colleague Member 
 
If you are not already a Co-op Colleague Member and want to become one, please email 
colleauge.membership@coopacademies.co.uk, you will need to confirm the following: 

● Academy Name 
● Teacher/Non Teacher 
● Employee Number (on your payslip) 
● Surname 
● Date of Birth 

 
You will also need to complete a data sharing agreement: https://forms.gle/XwhDY6RJpXc2roG86  
 
Please note, you will not be able to immediately apply for the membership card. The sign up process 
can take a couple of months to complete, because of the need to give permissions to share data 
between the Trust’s payroll provider and Co-op Group. Unfortunately it will not be possible to ‘fast 
track’ requests. 
 
Once your request has been processed, you will receive an email with details of how to activate your 
membership. 
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